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11th Allianz Motor Day 2023   
 

Allianz survey: High level of approval for data use in 
accident investigation 
   

 Every second respondent is willing to make their data available for insurance 
services  

 One in two drivers fears misuse of data  
 Three-quarters demand clear deletion procedures   

 
The survey of European car drivers about vehicle data* conducted as part of this year’s 
Allianz Motor Day revealed a rather low level of understanding of the modern world of 
data in our cars. The fear of data misuse and loss of privacy is noticeable. But the survey 
also showed that the benefits that people can derive from their data are seen. There is 
great interest in using data for innovative services and accident clarification.  
 
Better accident clarification, faster claims processing   
 
With two-thirds of all respondents agreeing, approval is highest of data use for clarifying 
accident blame. For example, 69 percent (UK), 67 percent (France), 66 percent (Spain), 
64 percent (Germany), and 63 percent (Italy) agree with the statement that every party 
involved should have the right to receive the data necessary for this purpose. “Our 
survey shows that there is a very positive view of the benefits of data recording for 
accident investigation,” says Jörg Kubitzki, safety researcher at the Allianz Center for 
Technology (AZT) and co-author of the study.  
 
The use of data for quick accident processing by the insurance company also found high 
approval ratings (UK: 71 percent, France: 63 percent, Spain: 61 percent, Germany: 58 
percent, Italy: 57 percent). The interest in making data available to the insurance 
company for improved services (e.g., automatic accident detection, roadside assistance, 
adapted insurance products) is 61 percent (UK), 57 percent (France, Spain), 55 percent 
(Italy), and 53 percent (Germany). Clarification of vehicle condition at the time of 
purchase and sale was agreed to by 58 to 69 percent of respondents, and improvement 
of road safety by 48 to 58 percent.   
 
Protecting privacy is important  
 
Above all, telephone usage data, destinations or locations, and routes driven are 
regarded as sensitive information, the unauthorized use of which is viewed critically.  
 
 
 
 
 
 



 

 

There is a high level of fear of hacking attacks, data theft, and data misuse by  
unauthorized persons. In Germany (47 percent), the UK (49 percent) and Italy (51 
percent), one in two had concerns. In Spain (37 percent) and France (41 percent), 
respondents rated the risk slightly lower. Many of those surveyed doubted that the data 
in the vehicle would only be used on an occasion-related basis (France: 42 percent, 
Spain: 46 percent, Germany: 54 percent, UK: 55 percent, Italy: 56 percent). “The 
concern about data protection is more than an abstract fear of hacking attacks,” says 
Kubitzki. “Anyone who makes data available, for example to process claims more 
quickly, must be confident that the information required for this is only used for the 
intended purpose.” 
 
Three-quarters of respondents demand clear deletion procedures   
 
Drivers in all five countries would like to see better data organization in their vehicles. 
More than two out of three respondents expect to be informed when phone data is stored 
(Spain: 57 percent, Italy: 63 percent, France: 65 percent, Germany: 70 percent, UK: 72 
percent) and demand simple ways to delete their data in the car (Spain: 59 percent, Italy 
and France: 69 percent, Germany: 78 percent, UK: 82 percent). 
 
 
*Representative Allianz online survey of 5,200 drivers in 2023 in Germany (N=1,200), Italy, 
France, the UK, and Spain (N=1,000 each) by Allianz market research institute DrivenBy, the 
Allianz Center for Technology (AZT), and market research company Ipsos. All results can be 
found in a 35-page report in German and English, which we will be happy to send to you in 
electronic form.   
 
Munich, October 17, 2023 

 
 
All press materials and the recording of the entire event as well as information on the EU 
Data Act can be found here:https://events.techcast.cloud/en/allianz/11th-allianz-motor-
day-2023-en 
 
You can find further press information from Allianz Versicherungs-AG on our Internet 
portal Mitteilungen | Allianz. 
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Die Einschätzungen stehen wie immer unter den nachfolgend angegebenen Vorbehalten. 
Vorbehalt bei Zukunftsaussagen 
Soweit wir in diesem Dokument Prognosen oder Erwartungen äußern oder die Zukunft betreffende Aussagen machen, 
können diese Aussagen mit bekannten und unbekannten Risiken und Ungewissheiten verbunden sein. Die tatsächlichen 
Ergebnisse und Entwicklungen können daher wesentlich von den geäußerten Erwartungen und Annahmen abweichen. 
Neben weiteren hier nicht aufgeführten Gründen können sich Abweichungen aus Veränderungen der allgemeinen 
wirtschaftlichen Lage und der Wettbewerbssituation, vor allem in Allianz Kerngeschäftsfeldern und -märkten, aus 
Akquisitionen sowie der anschließenden Integration von Unternehmen und aus Restrukturierungsmaßnahmen ergeben. 
Abweichungen können außerdem aus dem Ausmaß oder der Häufigkeit von Versicherungsfällen (zum Beispiel durch 
Naturkatastrophen), der Entwicklung von Schadenskosten, Stornoraten, Sterblichkeits- und Krankheitsraten 
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beziehungsweise -tendenzen und, insbesondere im Kapitalanlagebereich, aus dem Ausfall von Kreditnehmern und 
sonstigen Schuldnern resultieren. Auch die Entwicklungen der Finanzmärkte (zum Beispiel Marktschwankungen oder 
Kreditausfälle) und der Wechselkurse sowie nationale und internationale Gesetzesänderungen, insbesondere hinsichtlich 
steuerlicher Regelungen, können entsprechenden Einfluss haben. Terroranschläge und deren Folgen können die 
Wahrscheinlichkeit und das Ausmaß von Abweichungen erhöhen. Die Gesellschaft übernimmt keine Verpflichtung, 
Zukunftsaussagen zu aktualisieren. 
 
Privatsphäre und Datenschutz 
Die Allianz ist dem Schutz Ihrer persönlichen Daten verpflichtet. Mehr dazu hier. 
 
 
 


